
DISTANCE SALES AGREEMENT 

This Distance Sales Agreement ("Agreement") is entered into electronically between the 
SELLER, whose details are set out below, and the BUYER, who places a reservation through 
the website, email, telephone, WhatsApp, or other remote communication methods. 

1. Parties 

SELLER 

Company Name: MOST DANIŞMANLIK TİC. LTD. ŞTİ.​
Brand / Website: Most Sailing - mostsailing.com​
Address: Karagözler Mah. Fevzi Çakmak Cad. 135, 48300 Fethiye/Muğla, Türkiye​
Phone: +90 531 713 92 12​
Email: charter@mostsailing.com​
Tax Number: 6231421218​
MERSIS Number: 0623142121800001 

BUYER 

The Buyer is the natural or legal person whose name/title, contact details, and where 
applicable invoicing details are entered during the reservation process. If the Buyer acts on 
behalf of other guests or passengers, the Buyer represents and warrants that they are 
authorized to do so. 

2. Subject of the Agreement 

The subject of this Agreement is the sale and performance of yacht charter services and 
related additional services purchased by the Buyer through the Seller's website, email, 
telephone, WhatsApp, or other remote communication channels, and the determination of the 
parties' rights and obligations in relation thereto. 

The type and scope of the purchased service, charter dates, yacht details, marina details, 
number of guests, price, payment plan, and any additional services shall be as specified in 
the booking confirmation, quotation, payment notice, or reservation details. 

3. Formation of the Agreement 

This Agreement is formed when the Buyer submits or confirms a reservation request and the 
Seller confirms the reservation in writing or electronically. 

The Seller reserves the right to accept or reject a reservation based on availability, 
operational suitability, safety, legal requirements, and payment status. 

No reservation shall be deemed final unless and until it is confirmed by the Seller. 

4. Price and Payment Terms 

The total charter price and any fees for additional services shall be as communicated to the 
Buyer during the reservation process. 

The payment terms are as follows: 

●​ 50% of the total charter price must be paid within 5 days following confirmation of the 
reservation as a prepayment. 
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●​ The remaining 50% balance must be paid no later than 45 days before the charter 
start date. 

If payments are not made on time, the Seller reserves the right to: 

●​ suspend the reservation; 

●​ cancel the reservation; 

●​ allocate the yacht to another customer; 

●​ claim any resulting losses or damages. 

All bank transfer charges, intermediary bank charges, exchange differences, and other 
payment-related costs shall be borne by the Buyer. 

Unless expressly stated as included, the charter price does not include cleaning, deposit, bed 
linen, towels, transit log, special equipment, transfers, mooring fees outside the agreed base 
marina, fuel, or similar extra services and costs. 

5. Cancellation, Changes, and Refund Terms 

If the Buyer wishes to cancel the charter reservation, the cancellation must be submitted to 
the Seller in writing. The effective cancellation date shall be the date on which the written 
notice is received by the Seller. 

If the Buyer withdraws from the charter contract or cancels the reservation, the following 
cancellation charges shall apply to the charter price only: 

●​ 25% of the charter price for cancellations made 90 days or more before the charter 
start date 

●​ 60% of the charter price for cancellations made from the 90th day up to the 61st day 
before the charter start date 

●​ 100% of the charter price for cancellations made within the last 60 days before the 
charter start date 

No cancellation fee shall be charged for services that will not be provided due to the 
cancellation of the charter itself. Such services may include: 

●​ final cleaning; 

●​ deposit; 

●​ bed linen; 

●​ special equipment; 

●​ other separately charged add-on services. 

Any request to change the booking shall be subject to availability, price difference, 
operational feasibility, and the Seller's approval. 

6. Right of Withdrawal 

Under consumer protection legislation applicable to distance contracts, a right of withdrawal 
may apply in certain cases. However, an exception may apply to services related to 



accommodation, transportation, vehicle rental, leisure activities, or similar services that are to 
be performed on a specific date or during a specific period. 

Since yacht charter services are reservation-based services provided for specific dates, the 
Buyer's right of withdrawal may not apply within the scope of the relevant legal exceptions. 
Therefore, cancellations and refunds shall be governed by the cancellation terms set out in 
this Agreement. 

7. Performance of Services and Operational Conditions 

The Seller shall make the necessary arrangements to provide the services stated in the 
booking confirmation. However, due to safety reasons, weather and sea conditions, port 
regulations, decisions of public authorities, technical requirements, or force majeure events, 
the following changes may become necessary: 

●​ change of yacht; 

●​ change of marina; 

●​ change of route; 

●​ change of check-in / check-out times; 

●​ postponement or partial modification of the service. 

In such cases, the Seller shall inform the Buyer to the extent reasonably possible. 
Reasonable changes made for safety and operational reasons shall not be deemed a breach 
of contract. 

8. Buyer's Obligations 

The Buyer agrees and undertakes that: 

●​ the information provided during the reservation process is true and complete; 

●​ if acting on behalf of other guests, the Buyer is authorized to do so; 

●​ all guests participating in the charter will hold valid identification, passport, visa, and 
travel documents where required; 

●​ the requested crew/passenger list will be provided on time; 

●​ the skipper's certificate and required licenses will be submitted on time where 
applicable; 

●​ all payment obligations will be fulfilled within the agreed deadlines; 

●​ all applicable marina, maritime, customs, and safety rules will be observed. 

9. Personal Data Protection 

Personal data relating to the Buyer and other persons included in the reservation may be 
processed for the purposes of establishing and performing the reservation, marina and port 
procedures, coast guard notifications, insurance processes, customer communications, 
compliance with legal obligations, and the operation of the services. 

Further details are set out in the Seller's Privacy, Cookies and Personal Data Protection 
Policy published on its website. 



If the Buyer provides personal data relating to other guests, the Buyer represents that such 
persons have been duly informed and that the Buyer is authorized to share such data. 

10. Force Majeure 

Events beyond the reasonable control of the parties, including but not limited to natural 
disasters, storms, severe weather or sea conditions, war, terrorism, epidemics, governmental 
decisions, port closures, navigation restrictions, technical failures, and similar circumstances, 
may be considered force majeure events. 

In such cases, the Seller may change the service, propose postponement, offer a reasonable 
alternative, or cancel the service to the extent necessary. 

11. Governing Law and Jurisdiction 

This Agreement shall be governed by the laws of the Republic of Türkiye. 

In disputes involving consumers, the competent Consumer Arbitration Committees and 
Consumer Courts shall have jurisdiction in accordance with applicable law. 

12. Entry into Force 

The Buyer declares that they have read and understood this Agreement electronically, 
received the necessary pre-contractual information, and accepted its terms by completing the 
reservation. 

This Agreement shall enter into force on the date it is electronically approved and/or the 
reservation is confirmed by the Seller. 

 


