
Privacy, Cookies and Personal Data Protection Policy 

Effective Date: 14 August 2026 

At Most Sailing, we respect your privacy and are committed to protecting your personal data. 
This Privacy, Cookies and Personal Data Protection Policy explains how MOST 
DANIŞMANLIK TİC. LTD. ŞTİ. ("Most Sailing", "we", "us", or "our") collects, uses, stores, 
protects and shares personal data through https://www.mostsailing.com and in connection 
with our yacht charter and related services. 

This Policy is prepared in accordance with applicable Turkish legislation, including the Law 
on the Protection of Personal Data No. 6698 ("KVKK"). Where relevant, it also reflects the 
international nature of our business and our communications with guests, agents and 
partners outside Türkiye. 

1. Data Controller 

The data controller responsible for the processing of your personal data is: 

MOST DANIŞMANLIK TİC. LTD. ŞTİ.​
Karagözler Mah. Fevzi Çakmak Cad. 135​
48300 Fethiye/Muğla​
Türkiye 

Registration Location: Fethiye/Muğla, Türkiye​
Tax Number: 6231421218​
MERSIS Number: 0623142121800001 

Office Address​
Most Sailing Office​
Karagözler Mah. Fevzi Çakmak Cad. 135​
48300 Fethiye/Muğla​
Türkiye 

Marina Address​
Most Sailing Marina​
Yacht Classic Hotel & Marina​
Karagözler Mah. Fevzi Çakmak Cad. No:24​
48300 Fethiye/Muğla​
Türkiye 

Phone: +90 531 713 92 12​
Email: charter@mostsailing.com​
Privacy Contact: charter@mostsailing.com​
Website: https://www.mostsailing.com 

2. Who This Policy Applies To 

This Policy applies to personal data collected from: 

●​ visitors to our website; 

●​ customers making inquiries or reservations; 

●​ charter guests and passengers; 
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●​ agents, brokers and business partners; 

●​ individuals who communicate with us by email, phone, website forms, WhatsApp or 
similar channels. 

3. What Personal Data We Collect 

Depending on how you interact with us, we may collect the following categories of personal 
data: 

Category Examples 

Identity Information first name, last name, nationality, date of birth, passport 
number, ID number 

Contact Information email address, phone number, billing address, 
correspondence details 

Reservation Information charter dates, yacht preferences, itinerary-related details, 
guest list, booking history 

Contract Information charter agreements, confirmations, special requests, 
operational notes 

Payment and Accounting 
Information 

invoice data, payment status, bank transfer details where 
applicable 

Guest and Travel Information passport or ID details, embarkation information, passenger 
details, compliance records 

Communication Information emails, call records, WhatsApp messages, inquiry history 

Technical Information IP address, browser type, device information, operating 
system, website log data 

Usage Information pages visited, on-site behavior, clicks, session data 

Marketing Information newsletter preferences, consent records, campaign interaction 
data 

4. How We Collect Personal Data 

We collect personal data in the following ways: 

●​ directly from you when you contact us, request a quote, submit a form, make a 
reservation or sign a contract; 

●​ from the lead guest or booking contact acting on behalf of other guests; 

●​ from agents, brokers, intermediaries or referral partners involved in your booking; 

●​ from operational and legal processes related to charter management, marina access, 
port formalities, insurance and guest registration; 

●​ automatically through cookies and similar technologies when you use our website. 



If you provide us with personal data relating to another person, you are responsible for 
ensuring that you are authorized to do so and that the individual has been informed 
appropriately. 

5. Why We Process Personal Data 

We process personal data for the following purposes: 

●​ to respond to inquiries and provide charter information or quotations; 

●​ to create, confirm and manage reservations; 

●​ to prepare, perform and administer charter contracts; 

●​ to coordinate guest onboarding, embarkation and marina procedures; 

●​ to collect and verify identity information when required for charter operations; 

●​ to communicate with guests, brokers, agents and service providers; 

●​ to provide customer support and maintain service quality; 

●​ to handle invoicing, accounting and internal administration; 

●​ to comply with legal, tax, maritime, port authority, insurance and safety obligations; 

●​ to protect our legal rights and manage disputes or claims; 

●​ to maintain website security and prevent fraud, abuse or misuse; 

●​ to analyze and improve our website, services and customer experience; 

●​ to send marketing communications where permitted by law or where consent has 
been obtained. 

6. Legal Basis for Processing 

Under the KVKK, we process personal data based on one or more of the following legal 
grounds: 

●​ processing is necessary for the conclusion or performance of a contract; 

●​ processing is necessary for compliance with our legal obligations; 

●​ processing is necessary for the establishment, exercise or protection of a legal claim 
or right; 

●​ processing is necessary for our legitimate interests, provided that your fundamental 
rights and freedoms are not overridden; 

●​ you have given your explicit consent, where consent is required. 

Where special categories of data or more sensitive personal information are processed, we 
apply the additional protections required by law. 

7. Passport and Identity Information 

As part of our yacht charter operations, we may request and process passport or national ID 
details for guests and passengers where necessary for legitimate operational and legal 
purposes, including: 



●​ marina registration procedures; 

●​ port authority reporting; 

●​ coast guard or maritime authority requirements; 

●​ insurance-related documentation; 

●​ safety, security and compliance obligations. 

If required identification information is not provided, we may not be able to confirm or operate 
the booking. 

8. Who We Share Personal Data With 

Where necessary for the purposes described in this Policy, we may share personal data with: 

●​ marinas; 

●​ port authorities; 

●​ coast guard and other maritime authorities; 

●​ insurers and insurance-related service providers; 

●​ agents, brokers and booking intermediaries; 

●​ MMK Booking Manager and Nausys for booking and reservation administration; 

●​ MailerLite for newsletter and email marketing communications; 

●​ legal, accounting, IT, hosting, website and administrative service providers; 

●​ banks or financial institutions, where relevant to invoicing or payment administration; 

●​ public institutions, regulators, courts or enforcement authorities, where required by 
law. 

We do not sell personal data to third parties. 

Where third parties process personal data on our behalf, we require them to apply 
appropriate security and confidentiality measures. 

9. International Data Transfers 

Because we market to EU and UK guests and may work with international guests, brokers, 
service providers and technology tools, some personal data may be transferred outside 
Türkiye where necessary for bookings, communications, website hosting, customer support, 
newsletter delivery or related operations. 

Where international transfers take place, we take reasonable steps to ensure that 
appropriate safeguards are applied in accordance with applicable legal requirements. 

10. How Long We Keep Personal Data 

We retain personal data only for as long as necessary for the purposes set out in this Policy 
and for the periods required under applicable law. 

Retention periods may vary depending on the data type and legal basis, but generally include 
the following: 



Data Type Retention Principle 

Reservation and contract 
records 

kept for as long as necessary for contractual, operational 
and legal purposes 

Accounting and invoice records kept for the period required by tax and accounting legislation 

Guest identity and compliance 
records 

kept for the period required by maritime, insurance and legal 
obligations 

Marketing data kept until consent is withdrawn or the data is no longer 
needed 

Cookie-related data kept for the duration applicable to the relevant cookie or until 
deleted 

At the end of the relevant retention period, personal data is deleted, destroyed or 
anonymized as required by law and business practice. 

11. How We Protect Personal Data 

We implement reasonable technical and organizational measures to protect personal data 
against unauthorized access, misuse, loss, alteration or disclosure. 

These measures may include: 

●​ restricted access to personal data on a need-to-know basis; 

●​ password-protected systems and internal access controls; 

●​ secure storage and system protections; 

●​ service provider confidentiality and data protection obligations; 

●​ periodic review of technical and operational safeguards. 

While we take appropriate precautions, no method of transmission over the internet or 
electronic storage is completely secure. 

12. Cookie Policy 

Our website uses cookies and similar technologies to ensure that the site functions properly, 
to improve performance and usability, to understand how visitors use the site and, where 
applicable, to support marketing activities. 

12.1 What Are Cookies? 

Cookies are small text files placed on your device when you visit a website. They help 
websites remember your actions and preferences, improve functionality, and provide 
analytical information. 

12.2 Cookies and Similar Tools We May Use 

Our website may use the following services or technologies: 

●​ Google Analytics 

●​ Meta Pixel 



●​ Google Maps 

●​ reCAPTCHA 

●​ WhatsApp chat 

●​ MMK Booking Manager 

●​ Nausys 

●​ MailerLite 

These services may place cookies or collect technical data in accordance with their own 
privacy practices. 

12.3 Types of Cookies We Use 

Cookie Type Purpose 

Strictly Necessary 
Cookies 

required for basic website operation, security, form submission and 
session functionality 

Functional Cookies remember your preferences and improve usability 

Analytics Cookies help us understand traffic and user behavior so we can improve the 
site 

Marketing Cookies support campaign measurement, advertising and remarketing where 
applicable 

12.4 Legal Basis for Cookies 

Strictly necessary cookies may be used without consent where legally permitted because 
they are essential to the operation and security of the website. 

Analytics, functional and marketing cookies may be used based on your consent where 
consent is required under applicable law. 

12.5 Managing Cookies 

You can control or delete cookies through your browser settings. If available, you may also 
manage your preferences through our cookie banner or consent tool. 

Please note that disabling certain cookies may affect the functionality of the website. 

13. Marketing Communications 

We may send you service-related communications when necessary to respond to your 
inquiry, manage your reservation or provide customer support. 

Where required by law, we will obtain your consent before sending promotional 
communications, newsletters or similar marketing messages. You may opt out of marketing 
communications at any time by using the unsubscribe option where available or by 
contacting us directly. 

We and our partners implement industry-standard measures to secure personal data, 
including encryption and access controls, to ensure the confidentiality and integrity of all data 
processed through the e-signature functionality. 



Security Measures 

To exercise these rights, please contact us at charter@mostsailing.com. 

• The right to withdraw consent, where applicable. 

• The right to object to processing or request restrictions. 

• The right to access, correct, or delete their personal data. 

Individuals whose data is processed as part of the e-signature service have the following 
rights: 

Your Rights 

E-signature data may be transferred and processed in jurisdictions outside of your country of 
residence. We ensure that all data transfers comply with GDPR and are protected by 
appropriate safeguards, such as Standard Contractual Clauses. 

Data Transfers 

We use DocuSeal as a third-party service provider to facilitate the e-signature functionality. 
DocuSeal processes personal data on our behalf in accordance with GDPR and other 
applicable data protection laws. For more information about their data practices, please refer 
to DocuSeal’s privacy policy at https://www.docuseal.com/privacy. 

Third-Party Processors 

E-signature data will be retained for a period of 10 years to comply with legal obligations or 
until the contract is terminated, whichever is longer. After this period, data will be securely 
deleted unless retention is required by law. 

Data Retention 

• Legitimate interests: Ensuring the integrity and functionality of contract workflows. 

• Contractual necessity: Processing is required to fulfill the contractual obligations of the 
e-signature service. 

The legal basis for processing this data is: 

Legal Basis for Processing 

• To store signed contracts for record-keeping purposes. 

• To facilitate legally binding e-signature workflows. 

• To generate, send, and manage electronic contracts. 

We process this data solely for the following purposes: 

Purpose of Processing 

• Digital signatures 

• Email addresses 

• Names 

When using the e-signature functionality, we may process the following personal data: 



Personal Data Collected 

We provide e-signature functionality to facilitate the generation, signing, and storage of 
contracts through our service, powered by DocuSeal. This functionality is designed to 
support compliance with applicable data protection laws, including the General Data 
Protection Regulation (GDPR). 

13.1 Use of E-Signature Services 

14. Your Rights Under KVKK 

Under Article 11 of the KVKK, you may have the right to: 

●​ learn whether your personal data is being processed; 

●​ request information about the processing of your personal data; 

●​ learn the purpose of processing and whether your data is used in line with that 
purpose; 

●​ know the third parties to whom your personal data is transferred in Türkiye or abroad; 

●​ request correction of incomplete or inaccurate personal data; 

●​ request deletion or destruction of personal data where the legal conditions are met; 

●​ request notification of correction or deletion to third parties to whom the data has 
been transferred, where applicable; 

●​ object to a result against you arising exclusively from automated processing; 

●​ request compensation if you suffer damage due to unlawful processing. 

We may request information to verify your identity before responding to your request. 

15. How to Exercise Your Rights 

To submit a request regarding your personal data, please contact us using the details below: 

MOST DANIŞMANLIK TİC. LTD. ŞTİ.​
Email: charter@mostsailing.com​
Phone: +90 531 713 92 12​
Address: Karagözler Mah. Fevzi Çakmak Cad. 135, 48300 Fethiye/Muğla, Türkiye 

Your request should clearly identify you and describe your request in sufficient detail. 
Requests will be handled in accordance with applicable legal requirements. 

16. Third-Party Websites and Services 

Our website may contain links to third-party websites or services, including maps, social 
media platforms, booking tools, communication services or external platforms. We are not 
responsible for the privacy practices of such third parties, and we encourage you to review 
their own privacy and cookie policies. 

17. Changes to This Policy 
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We may update this Policy from time to time to reflect changes in our services, technology, 
legal requirements or business operations. Any updated version will be published on this 
page with the revised effective date. 

18. Contact 

If you have any questions about this Policy or about how your personal data is handled, 
please contact us: 

MOST DANIŞMANLIK TİC. LTD. ŞTİ.​
Karagözler Mah. Fevzi Çakmak Cad. 135​
48300 Fethiye/Muğla​
Türkiye 

Phone: +90 531 713 92 12​
Email: charter@mostsailing.com​
Website: mostsailing.com 
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